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#2. Workplace Needs Privacy Protection

HaNeul Kim (HMCHE 2 ALS| 2 X80 & HHIE

The society today is in the form of a digital
Panopticon. Panopticon, originally designed
by Jeremy Bentham, is a prison where only
one watchman in the middle monitors all the
surrounded cells. Since the watchman building
is covered, prisoners are in constant pressure
of being watched and observed. If you replace
the word prisoners as employees, prison as a
workplace, and watchman as a software observing
workers, you can get a picture of companies in
this world of technology. Even though tracking
would put employees in uncomfortable situations
by invading privacy, companies adapted the
system because they believe it will result in
better productivity. It is clear that the impact of
technology in working environment changed the
definition and viewpoints towards the privacy of
workers today. The question is how it changed.
To answer this question, | read “Every Breath You
Take, Every Move You Make: Cyber-surveillance
in the Workplace and the Worker’s Privacy” by
Teresa Coelho Moreira, “Unblinking Eyes Track
Employees: Workplace Surveillance Sees Good
and Bad” and “Workplace Surveillance and the
by Steve Lohr.

)

‘Transparency Paradox

Teresa Coelho Moreira, professor of Law at
University of Minho, argues that ubiquitous
technology such as the Internet put privacy of
workers in danger in and out of the company.
However, by limiting the settings to workplace,
The New York Times journalist, Steve Lohr focuses
on describing both positive aspects and concerns

stay)

of technology adapted at work to increase
productivity in his two articles.

Both Moreira and Lohr agrees on the fact that
technology played an important role in defining
workplace privacy but different from Moreira who
argues protection of privacy cannot be limited to
workplace only, Lohr relates value of privacy with
productivity at workplace. | agree with Moreira’s
idea that companies should consider privacy of
employees as human rights, but Lohr’s articles
make me question if technology defines privacy
as a means of raising productivity.

Moreira and Lohr agree that technology adapted
in the workplace certainly changed the way how
privacy is treated. However, the difference lies in
relating privacy and technology with employees’
lives or productivity. Moreira focuses on the
Internet usage in and out of workplace, which
allows employees to access work at any time in
anywhere blurring the line between work and
privacy. According to Moreira, this online network
also makes employees to be connected all the
time including the hours that were previously
considered as private time. The new technology
which was adapted to make people closer to work
and colleagues, as she depicts, has actually made
people to confuse what falls into the category
of privacy during working hours and personal
time. She adds that since the vague boundaries
cause problems in privacy protection, the control
through the Internet should be regulated for
workers.



On the other hand, both of Lohr’s articles
focus on the relations between productivity
and technological observation on workers. The

observation in here is an invasion of privacy
since employers use the monitoring software
to track and analyze the working pattern of
employees. According to his articles, development
in technology of monitoring can work as a
helping tool and a distracting device at the same
time depending on when, how, and in what
circumstance it is being used. In here, he explains
the link between privacy and productivity while
implying the message that privacy should be
protected in relation to productivity and corporate
profit.

After reading the articles, | realized privacy
should be viewed as human rights in any
circumstances. Moreira mentions “the right to
privacy” (76); this means privacy is considered
a human right. According to Moreira, privacy
includes the right to decide how much a person
wants to share their information, emotions,
and thoughts with others. | agree that in this
sense, the privacy should be treated as a right
which is related to people’s right to freedom
and autonomy. Human rights are a base line. No
one in any circumstance can invade such rights.
Therefore, it should be applied to the companies
too. Regardless of the impact of monitoring on
productivity, privacy of employees should never
be violated. The invasion of privacy can only be
the start of invasion of all the rights. If companies
putting priority on productivity can be excused,
they will try to control everything of workers.
They will control minutes and seconds of workers
to maximize productivity, and they will never be
sorry because they are excused. This horrible
scenario should stop before the bigger violation

can happen to workers. Privacy is a right and that
is the only reason why companies should care
about their workers.

From this perspective, Lohr’s idea of relating
technology and productivity can only make
privacy to become a tool to be utilized and
even abused for company’s good. In today’s
digital world, technology works as a catalyst
for companies to ignore the importance of
employees’ privacy. In particular, when it comes
to profits, what companies care about the most
is how to maximize their productivity. The movie,
Modern Times, supports the idea that productivity
and profit is ruining humanity as well as people’s
rights. The reality today is not so different from
the world depicted in the movie where employees
are deprived of their rights to think, enjoy lunch,
and be physically protected from burdensome
work. The difference is that on top of all the
violence, monitoring systems even robbed them
of their right to privacy. My friend who works at
the insurance company suffers from severe stress
because of constant pressure of monitoring.
The monitoring in her company is done through
certain devices that alarms every day at 9 a.m., at
1 p.m., at 7 p.m. and sometimes randomly. The
alarm stops when she answers through the device
clarifying that she has come to work, finished
lunch, did not go back, and is still working.

If she does not stop the alarm, her supervisor
would come and scold her. Under the pressure
of more productivity, employees cannot talk or
behave as they want because they are worried
about getting caught. It seems like working
hours is the time only devoted to the company.
However, it is a serious concern if technology sees
privacy as a means for better company profits.



In brief, privacy in the workplace today is in
danger of violation through technology which
viewed it as a tool for better productivity.
Technological development surely made a lot
of things convenient and easy. However, it is
uncertain if technology helps raise productivity
and profit. It is only clear that technology,
specifically, monitoring places employees
under pressure to work hard. Additionally, it
makes employees’ privacy less important than
productivity. However, privacy protection should
be now emphasized not only with employees but
with employers regardless of any condition. As a
basic human right, privacy should be secured.
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