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MOOCS: Alternavtive Specs

Written By Sely PARK
(Human Environment & Design, Yonsei University)

Today’s trend: job hopping. This has become the “new norm” for the modern workforce. Many studies have found
that people are hopping from one job to another more often than their parents have done, and this includes many
of them diving into entirely different industries. According to a survey conducted by LinkedIn in 2015, people left
their jobs in search of better career opportunities. As the job market becomes more competitive, job seekers must
find ways to improve their “specs.” While some job seekers choose to attend graduate school, others are enrolling in
Massive Open Online Courses (MOOC) the offer Professional Certificate programs. However, enrolling MOOCs is more

beneficial because these programs provide relevant job-related

skills, demonstrate passion, and strengthen digital fluency

Participating in MOOC-based Professional Certificate programs
helps career changers acquire the appropriate job-related skills
that employers are seeking in the workforce. Many employers
complain that universities and graduate schools do not teach the
necessary skills that competitive businesses require (Maurer). In
order to select a more diverse pool of potential talents, recruiters
focus on hiring candidates according to a “skills over schools”
methodology. This indicates that enrolling in educational

institutions is an ineffective preparation method for working professionals who hope to change careers. Rather, career
changers will highly benefit from MOOCs’ Professional Certificate programs because they provide courses and curricula
that are tailored to meet the specific needs of employers. For instance, one of EdX’s Professional Certificate programs
is based on digital marketing with courses provided by the Wharton School of the University of Pennsylvania. According
to a survey conducted by digital technology training company, Grovo, 90% of marketers suffer from shortage of digital
skills in the digital marketing field (Levine). However, Professional Certificate programs offer courses about key digital
marketing skills, such as omni-channel marketing, marketing analytics, and social media strategy and analysis. By
enrolling in this program, learners will be equipped with the most relevant career skills to make successful transitions
into the digital marketing field. This program has already positively impacted participants; for instance, Sanin Cutuk, a
former MOOC learner, successfully advanced her career by becoming a Chief Marketing Officer for a Digital Marketing
company based on the knowledge learned through the “Digital Marketing” MOOC course. Likewise, MOOC-based
Professional Certificate programs ensure that learners acquire the highly-demanded skills and content that will help

them successfully transition into their newly-aimed careers.
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In addition to the programs’ appealing contents,
successful completion of MOOC-based Professional
Certificate programs demonstrates the candidate’s
passion for a specific field, which is one of the most
significant qualities employers seek for when hiring new
workers. According to the article “Passion at Work,” a
worker’s passion matters because they deliver “sustained
and significant performance improvement over time”
(gtd. in Hagel, John, et al.). This continual improvement
is crucial in a business environment because companies are always vulnerable to abrupt changes and disruptions, and
passionate employees will be the ones to quickly adapt to the volatile situation and view challenges as opportunities
to improve. The attributes that define “passion” are questing and commitment. Questing refers to one’s willingness to
identify new opportunities and learn new skills. Participation in a MOOC program not only shows that the candidate
conducted extensive research on what is demanded in the career field, but also explored several programs provided
by different MOOC platforms to find the most suitable one that best fit the needs of the job. This demonstrates how
the candidate is intellectually curious and actively pursues ways to improve performance and develop skills, which are
admirable traits that are constantly sought after by employers. Another attribute of passion is commitment, which
is the dedication to reach a certain achievement. Acquiring a Professional Certificate indicates that the candidate
strongly committed oneself to prepare for a particular career because the decision to enroll and successfully complete
the coursework is, after all, entirely dependent on the learner. Furthermore, he or she will be part of the 5% of
learners who successfully earned a certificate in MOOCs (Ahearn). Thus, completion of the Professional Certificate
program demonstrates a significant level of the candidate’s commitment in preparing for a new career field. Both
“questing” and “commitment” —two significant attributes of passion—are effectively exhibited in the completion of a
program, proving that enrolling in MOOC-based Professional Certificate programs provides a competitive edge when

transitioning into a new career field.

Another benefit of enrolling in MOOC-based Professional Certificate programs is the opportunity to strengthen
digital fluency. According to the U.S. Bureau of Labor Statistics, more than 50% of today’s jobs require some degree of
technology skills, and experts are predicting that this percentage will increase to 77% within the next decade (Microsoft).
Today’s digital workforce consists of competencies requires digital fluency, which is the proficiency and comfort in
reaching the desired outcomes through technology. Employers and recruiters are increasingly expecting employees
to acquire basic digital fluency in order to efficiently operate in the technology-oriented workplace. By participating
in MOOC-based Professional Certificate programs, potential applicants can show that they have these essential skills.
By taking part in these programs, users increase their flexibility in navigating through the MOOC website and their
ability to successfully manage their coursework in an online platform. Therefore, MOOC-based Professional Certificate

programs demonstrate the digital fluency that employers are seeking for in today’s tech-oriented workforce.

Despite these beneficial aspects, there may be a few doubts on whether it is worth acquiring Professional

11



BARUN ICT Essay Contest 2018

Certificates when preparing for a career change. According to Perry Timms, an adviser on social media and member
of the Chartered Institute of Personnel and Development (CPID), MOOCs have not “penetrated every part of the
business world” (qtd. in Thompson). However, large corporations are increasingly incorporating MOOCs into their
human resource (HR) management systems when recruiting talented candidates. For example, according to a research
by Deloitte, more than 350 firms—including Google and Facebook—have paid MOOC providers, Udacity and Coursera,
to match them with top students in the MOOC platform (“Recruit”). As large companies are recognizing the potential
of students participating in MOOC, it will only be a matter of time before this phenomenon creates a ripple effect for

other businesses to gain more awareness of MOOCs and incorporate them into the recruiting process.

MOOC providers have presented a great opportunity for job hoppers that will allow them to jump high and far
in their careers: Professional Certificate programs, an alternative type of “spec” or specifications. These programs
are promising preparation tools for a successful career change because they ensure that the job hopper is qualified
with the necessary skills required by employers, demonstrate the passion that will bring a positive influence in the
workforce, and exhibit the digital fluency to operate efficiently within an organization. By providing the appropriate
materials and skills that fulfill the hiring criteria of the modern workforce, MOOC-based Professional Certificate

programs are truly providing new specifications for a successful career.
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