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A5 PRIVACTBRIDGE
Personal Data Protection in an

» Keynote Speech

@ Best Practices in China in a New Era of Data Protection Enforcement
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@ The Role and Future of Al Innovation for Data Protection
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FORUM SPRING, 201¢

Era of Al and Big Data Analytics

P Session 1. New Approaches for Successful Data Protection in Asia

Joyce Lai

Privacy Commissioner for Personal Data,

Hong Kong

Abu Bakar Munir
The Data Protection Sdn. Bhd,
Malaysia

@ Data Protection in Digital Revolution
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@ Al and Big Data Analytics:
Big Challenges to Privacy and Data Protection
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P Session 2. Rethinking Privacy in an Era of Al and Big Data Analytics

Doil Son

Yulchon, Korea

Sinta Dewi Rosadi
University of Padjadjaran,
Indonesia

@ Big Data Policy, Regulation and Market
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P Session 3. Fair and Secure Use of Data

@ Global Effort for Personal Data Protection
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P Session 4. New Roadmap for Privacy and Personal Data Protection

@ Panel Discussion: Transparent Al, and Data Nationalism

HFZICTH A A AXO| AR 2 TIHEl IHdE 20| A= ‘New Roadmap for Privacy and Personal Data Protection’
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@ Session 1. APB Forum CIR Toolkit
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@ Session 2. Digital Transformation & Al (Title: Blockchain for Smarter Cities)
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@ Session 3. Mutual Adequacy between EU and Japan
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@ Session 4. Future Privacy Issues Across Borders in Asia
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Is Al an Invader That Threatens Humans?.

Complementary Effect between Agents and Al on Productivity of Call
Center Agents
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Is Al an Invader That Threatens

I N of rx

c

mans?. Complementary Effect between
Agents and Al on Productivity of Call Center Agents’2t= FX|Z2 YHSIICE ST A= Al botS =St
U AE 2¥o| SMIH H0|HE &8I CH, &t& =M 0|2 (Learning curves theory)oll 7|8t5t0f agent’s
learning side (Al =X AMZ2 81x)2} machine learning side (Al bot =M, Al bot 85 Hx) 2
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