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Responsible Use and Effective Protection of
Data during the COVID-19 Pandemic
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The 10th Asia Privacy Bridge Forum

Thursday, September 9th

09:30-10:00  Registration and Event Overview

10:00~11:00 Keynote

1110~11:30 Welcoming Remarks

13:20-14:00 Session 1: Responsible Use of Data

14:00-14:40 Session 2: Effective Protection of Data

15:00-15:40  Session 3: Good Practice of Personal Data Breach Notificationin Asia
15:40-16:20 Session 4: Data Breach in the Company

Friday, September 10th

Privacy
Bridge Forum

Data during the

Thursday, September 9, 202
Friday, September 10, 2021 10:00~ Only)

REGISTRATION

10:00~10:30  Opening
10:30~11:00 Post-workshop, 2021 APEC Project
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BARUN ICT Research Colloquium

Khor, Jing Huey i University of Southampton Malaysia Campus
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CHI 2021 “&+ =B AlcHe| &4 VR?”

Y2 Lee, C. W., Joo, H. J., & Jun, S. J. (2021). Social VR as the New Normal? Understanding User Interactions for the Business Arena. Extended
Abstracts of the 2021 CHI Conference on Human Factors in Computing Systems, 420, 1-5. doi:10.1145/3411763.3451740

Chiwon Lee s

Global Student Reporter and Researcher
MIT Integrated Design & Management (IDM) A AtapH

“‘CHI"Z 22| 22T ACM AZH-ZHFE 4228 o3|z ZH-ARE 42 EE(HCI) 2ot S22 2 H3|= St2|CH1].
T2 o= IHEA0 M2H, HCI= HFE 32| 5t¢| 20F=, ¥ CHI= 0] HCI 20| M St ZE &9 £3t1 U

Af
CH2]. CHI= 1982 S H DiA 13| MIHMOE A2, 72, HIO|AS, OHE, IBM S HCI 20t &322 2| &ItAHE0|
S{lstn QUCH1]. ADB F3HZ 7| AMHE, HMchstn M4&F m4ot shHeh LXto| H = AFEXte| A xgnt 7|y ot
ZOl|lA AFSXIS| AM VR ZHS SHAAIZ £ Qs WHS DM A2 CHI 20210] LECE

AM VRO|ZE 29101717 A M VRO|ZH ALKt 2| A8 C|AE|0[(HMD)E M7{LE MX| gt AT mFE 4 = Ity
M ZA ZHES asict3]. I2LH9Z QI8l, 7|F0A Zoomzt ZH2 SHAF 319 MH|A 0| 20| 50{Lt7| A|RIgHX|H 282
SHHOM AM VR 0|22 H|R X SIACL LY A9 X2 A M VRS S|AF 22 SHZH0M AISZS U} AFSXIZE 22 £ Qe
=Hets Aot 7| ofl Mest &AM VRE MA|SH= 20|t

HARE Qlofl MEZA} 18], ZHA OF QB K(FGI) 391 7
S MEZ AL A = 0Kt & 50%7t F 13| 0|4 oAk 39|
£ ZyslH 0| & g|At YHE2 tiH 3|2 & Msich= Aot
=IO HE29| HXIL Zoom E= Skypelt 22 2D %t
A 2|9 MH|AE O|8%iCHe BHE 2R o, 2D 3t 39|
MH|AE SZHE AZ=20| BFS|N 22 2o & S72H A=
2 Yst= HOojXIE9| LIXE AM VRO| 58 £ QUCtn =2
Jtsstet

THA OE QHR(FGI)E Tl 2ot A8 VR CHEHQI o4 32| MH|A Zto| Xto|2 Qlsl 7| S AHAE A8
VRO| &=5tX] k41, 2k A4 VR S50 2 A QICH= ®S SHQIRUCE Eot, Bo{AS2 2ot AL8AL 25 X He| 2
Z, Otgfet 22 REOE Qlot MEXQI L Bx ol Zv2 A|2ZHA QAT OHIERO|A| R2E5t0] 20&Ql AS0| HFHLH=
H So= ol =2t 42 AHSS L7ICH ] Bt

7| stAo| HEtst AN VRS OHET| QA AM VR WH A2l AN MEH QlE2|0] QAS| AMS XL S 7|
Z9| 7| s|oMol EFES HEdHof Strt. CIXIQl AEFER 3|AH= B2B MZEY S|Atets H|W X CHE HiALY Zi0|7|of, Ct
A3t 7| Rt sHHol 2t ofttEtet HIAS U 4 Qs AN X|EE HEoiCtH 20| € Zio|ct.

=E A4 VRO E SHAIEE JAX[TH 2D o4 2|9 MH[AQ| gl= RLITTH S7HA AELS AEXSHA M3 + JUCh=
HollM 6| M| 7| E0| 2o TS Qs A4 VRE AFE Y & U= ATt ZX|Ho| QICH TELFL9S| 7|52 B2 7Y 2
o|E0| 222l SHACZ o| M 7| =0, A& VRO 25t £t QI A= stHENS ZI0|CH4].

*0] 22 2021 ACM QIZH-HRE &= %8 t9|0f| M
HFEICTH A GSRR O| X[ sH4o| LHSt extended abstractE 223t 2ILICH.

[1] ACM Digital Library. (n.d.). CHI - Conference on Human Factors in Computing Systems. Retrieved from https://dl.acm.org/conference/chi

[2] Google Scholar. (n.d.). Human Computer Interaction. Retrieved from https://scholar.google.es/citations?view_op=top_
venues&amp;hl=en&amp;vg=eng_humancomputerinteraction

[3] Maloney, D., Freeman, G., & Robb, A. (2021, April). Social Virtual Reality: Ethical Considerations and Future Directions for An Emerging Research
Space. NASA/ADS. Retrieved from https://ui.adsabs.harvard.edu/abs/2021arXiv210405030M/abstract

[4] Lee, C. W., Joo, H. J., & Jun, S. J. (2021). Social VR as the New Normal? Understanding User Interactions for the Business Arena. Extended
Abstracts of the 2021 CHI Conference on Human Factors in Computing Systems, 420, 1-5. doi:10.1145/3411763.3451740
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BARUN ICT Essay Contest

Barun ICT Research Center awards the Best Prize about ICT issues monthly. This series publishes the winning student essays each month.

Did You Fact-check That?
[

Written by Simran KARKI

Department of Economics, Yonsei University

“Florida man dies in meth-lab explosion after lighting farts on fire” [5]. What are your first thoughts after
reading this headline? Humorous? Hoax? Nonsense? | thought this was absolutely comical and expected no one
to believe it. But | was wrong. The article received 669,000 engagements with thousands of likes and shares. The
author of this bogus article, comedian Dave Weasel, was also amused that one-third of the people who shared the
news credited it to be true. Such a shocking revelation made me question people’s ability to judge information on
social media. Perhaps this is why fake news is labeled as the most controversial topic of our generation. | wonder
if people believe everything they see on online platforms. And if so, is there a way to reduce online fake news? To
help me find answers to these questions, | read three articles on fake news.

In the first article “How to Reduce the Spread of Fake News- By Doing Nothing”, Tom Buchanan, a professor for
online human behavior, argues doing nothing is the best solution to tackle online fake news. The author claims
that fake news threatens democracy, aggravates social divisions, and influences political processes.

In contrast to Buchanan’s passive solution, the article “To Control Online Misinformation, We Need Real-
World Solutions” by Angie Drobnic Holan, the editor-in-chief of PolitiFact, proposes a concrete solution where
technology companies create unbiased penalties against the spread of misinformation and the government
adopts stricter regulations.

Taking a linguistical approach to the issue, in the article, “The Term ‘Fake News’ Is Doing Great Harm”, Joshua
Habgood-Coote, a philosopher of epistemology and language, claims that the problem associated with fake news
stems from an inconsistent understanding of the term and suggests replacing the umbrella term “fake news.”

Although Buchanan, Holan, and Coote all have different comprehensions of the term “fake news”, they
commonly identify public confusion as a major consequence of it. While | concur with Coote that liars and
bullshitters pose a significant challenge to fake news, in my opinion, the greatest obstacle is the believers.
Therefore, to address this challenge, | believe individuals must learn to verify the information before accepting it.

Fundamentally, all three authors have varying outlooks towards the
understanding of fake news. Buchanan identifies fake news pertaining

to social media platforms and sees all types of misleading information

on it as fake news [1]. While Buchanan predominantly focuses on
misinformation related to politics and health, Holan mainly focuses on
disputed conspiracy theories and bogus stories. She uses terms such f‘ ‘
as “big lie”, “phony claims” and “false words inspiring violent deeds”
[3] to delineate fake news. In contrast, according to Coote, fake news
varies with individuals and has a mixture of interpretations. Thus, he
claims that the term “fake news” is a generic term with no meaning
- - d

[2]. Due to the authors’ unique perspectives, each provides varied
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definitions of what fake news is.

Though Buchanan, Holan, and Coote view fake news differently, they agree that mass confusion is a dangerous
effect of fake news. According to the authors, encounters with easy-to-find, unverified information on social
media mislead the public and cause large-scale doubt. Buchanan mentions the dilemma with COVID-19 vaccines
to show how the spread of online misinformation prevented people from getting vaccinated [1]. Holan, on the
other hand, uses the example of Trump supporters attacking the US Capitol based on the false claim by Trump
that the 2020 presidential election was stolen [3]. Holan’s example indicates how people can be manipulated into
acting violently when they come in contact with fake news. Similarly, Coote introduces Michael Lynch’s internet
shell game which is “the deliberate spreading of a mixture of true and false stories to confuse the public” [2].
Oftentimes, in the online world, truthful information is hidden and overlapped by false narratives which instantly
creates doubt and public confusion. With varied examples, the authors consistently show that public confusion is

" a result of fake news.
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Similar to Coote, | believe that both liars and

bullshitters contribute significantly towards

the spread of fake news, making it a challenge.
According to Coote, “a liar says what he or she
believes to be false, whereas the bullshitter says
whatever is in their interest, irrespective of its
truth” [3]. The main intention of a liar is to deceive,
which is why they first understand the truth and
then stir up convincing lies. Unlike liars, the main
motive of bullshitters is to talk. The only thing
bullshitters care about is whether the topic is fascinating. Thus, they make zero effort to know the truth and
contribute to fake news by spreading anything and everything consistent with their interest. Hence, | agree with
Coote that liars and bullshitters intensify the spread of fake news.

Furthermore, the greatest challenge of fake news is not only the people who spread it but also the people
who believe it. It takes two to tango. In my opinion, fake news would not have the same impact if believers were
left out of this equation. Yes, in their absence, liars and bullshitters would continue misinforming. However, the
lack of response from those around them would reduce the speed of circulation. Maybe, it would even force
bullshitters and liars to stop at some point.

Therefore, the challenge of fake news can be confronted
if individuals learn to personally fact-check information.
Being aware of the surrounding information can help
reduce the number of believers of fake news, especially
in today’s online world, where there is a plethora of
information. According to Daniel Kahneman’s notion
of ‘WYSIATI’ or ‘What You See Is All There Is’, the online
behavior of individuals can be explained by the human
tendency to accept easily obtainable information, while
oftentimes missing the pertinent facts [4]. As such, to

make sure that relevant facts are not ignored, habits such

as fact-checking are necessary. While Holan recognizes

a 3} et
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the effectiveness of professional fact-checking programs because “it slows the spread of misinformation by
downgrading contents” [3] she fails to mention its importance on an individual level. As a digital citizen, it is
crucial to verify the credibility of the information and its source before accepting it. People must be able to
distinguish trustworthy websites from the rest and must learn to assess the reliability (what), stance (by who),
and rationality (why) of social media posts. If individuals allocate 10 minutes to verify information before sharing
posts on their social media, the WYSIATI tendency can be avoided, and the spread of fake news can be minimized.
Therefore, | believe fact-checking and news verification serve as an excellent first step, at an individual level, to
stop the spread of fake news.

Altogether, the difference in comprehension of the term ‘fake news’ amongst the three authors in itself proves
that the term is quite controversial. The threat posed by fake news can be combated if all members of society
practice fact-checking before trusting the information. The next time your friends share a post about meth-lab
explosions and lighting farts on fire, be smart and ask, “did you fact-check that?” After all, combating fake news
begins with you!
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[1] Buchanan, Tom. “How to reduce the spread of fake news - by doing nothing”, The Conversation, 19 December 2020, https://theconversation.
com/how-to-reduce-the-spread-of-fake-news-by-doing-nothing-152097. Accessed 31 May 2021.

[2] Habgood-Coote, Joshua. “The term ‘fake news’ is doing great harm”, The Conversation, 27 July 2018, https://theconversation.com/the-term-
fake-news-is-doing-great-harm-100406. Accessed 31 May 2021.
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