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BARUN ICT Essay Contest
Barun ICT Research Center awards the Best Prize about ICT issues monthly. This series publishes the winning student essays each month.

Upcoming Affluent Society:
Is It Really Leaving No One Behind?

B
Hyojin CHANG

Department of English Language and Literature, Yonsei University

After spending a long day outside, you have now returned to the entrance of the apartment. Didn't you just enter
by pressing the password on the door lock of the middle gate? Coming in, isn't the CCTV guarding the elevator?
Now, do you reckon it was the same a few years ago? I believe not. In the past year or two, new technologies have
handily replaced security guards' jobs following a growing tendency to prefer "unmanned security systems"”. In
other words, new technology has become a prerequisite in discussing the development of the labor area. In fact,
to effectively achieve SDGs — the goal of prospering the planet while guaranteeing the next generation to live
abundantly — by 2030, the applicability of technological development is being proposed in many target areas.
Specifically, regarding SDG 8 which pursues decent work and economy, many professionals are confident that
technological development can lead society in a convenient direction, but at the same time pose contradictory
challenges that may threaten people's livelihoods. Thus, I have come to question what actions global leaders
should take upon these problems when digital technologies are anticipated to develop every day. To address this
question, I have read three articles, “Digital Tech Critical to UN Sustainable Development Goals” [1] written by
Rachel Lebeaux, “How Can We Create Decent Jobs in the Digital Age?” [2] written by Guy Ryder, and “Technology
and the Future of Growth: Challenges of Change” [3] by Zia Qureshi.

In the first article, “Digital Tech Critical to UN Sustainable Development Goals” originally published in the Wall
Street Journal on 23 September 2019, Rachel Lebeaux, a senior managing editor for SearchCIO, claims that the
development of digital technology plays a significant role in achieving SDGs by 2030. In this regard, in “How Can We
Create Decent Jobs in the Digital Age?”, an article published on 19 January 2015 from The World Economic Forum,
director-general of ILO Guy Ryder specifically focuses on the labor area and asserts that through digital technology
human society could effectively create a number of new jobs. Yet from another perspective, from the most recent
article “Technology and the Future of Growth: Challenges of Change”, originally published from Brookings on 25
February 2020, Zia Qureshi, a director of strategy and operations at the World Bank argues that until now new
technologies have rather produced negative impacts to our working society.

All three writers acknowledge that consistent outbreaks of exclusion and vacancy in the labor sector are critical
issues regarding SDG 8 in response to technological development. However, while Lebeaux and Ryder focus on the
positive ripple effects of human efforts, Qureshi criticizes the weakness of the current policies so far. While I expect
that technological development will have a negative impact on the labor market, which increases relative inequality
in a society, I still concur that employment of technology combined with an appropriate system that takes into
account the characteristics of workers would draw out positive effects in the market. Thus, I believe that to address
the prior challenge of disparity that technology inheres to, public assistance for workers of simple labor jobs should
be prioritized, and attempts to develop workers' abilities must follow to achieve decent work and economy.

After reviewing the three articles, I believe that new technologies retain negative facets that hinder achieving
the goal of creating decent jobs. Some factors increase the social gap when actively circulated or developed; capital
could be regarded as a typical example. For instance, disaster support funds paid to every citizen in South Korea

+ot HIZICTAA 3

L] ~? Barun ICT Research Center



BARUN ICT Essay Contest

during COVID-19 have only increased the range of transfer income for high-income families and rather heightened
the level of relative poverty. Just like this, I believe that the development of new technologies is also “inherently
disruptive and entails difficult transitions” that “inevitably create winners and losers” in the present era [3]. Let us
go back to the example addressed in the introduction. Nowadays, the security guard's night shift is easily replaced
by surveillance cameras, yet this change is inevitable because new technologies contribute to a reduction of labor
costs and strengthened security compared to hiring guards. In the end, those who were previously doing the role
of technology are excluded from the labor market, while developers of technology or workers who are guaranteed
stable work and income are not prone to any losses but only utilize the convenience of technology development.
Thus, although new technologies continuously develop to create an affluent society as a whole, benefits will focus
on the few who can take advantage of new technologies, eventually creating “increased social tensions and political
divisiveness"” [3].

Withal, I believe the approaches that satisfy the needs of workers will be able to increase the stability of society
against future technological development. Ryder poses that a business where adequate education or training for
workers is provided will “boost job growth” [2], consequentially creating a decent digital economy. However, not
all workers can be assigned new jobs when technology creates job vacancies, and when the desire to work itself
is already hindered due to unexpected job displacement, motivation for education is also bound to decline. In
other words, although some policies like training are proven to be effective, they do not have the justification to
be implemented unconditionally. To quickly respond to the most serious unemployment and inequality problems
that technological advances are causing, I suppose that it is primarily necessary to provide a “buffer to mitigate
the effects of economic crises” [2] through the social security system. Thus, policies related to social security would
perform as the most effective shield for the labor-vulnerable class.

To further, in order to achieve creating decent work and economy by 2030, I believe that unemployment
assistance should be strengthened, and competency development services should follow afterward to promote
reemployment. According to ILO, the working hours of low-income youth around the world have decreased by
about 30% and their income has decreased by about 50% [4]. This means that the vulnerable need more support
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since it is evidently more challenging for them to preserve stable income. Universal welfare systems, such as
insurance provided to all citizens, may preserve the minimum life of the vulnerable, but can also result in deepening
relative inequality. Therefore, providing subsidies through public assistance, specifically benefitting those who have
experienced gaps in income due to technological replacement will become a "more responsive policy", so that
"better outcomes - such as protection of citizens and integration of society - [will be] possible” [3]. After all, labor
problems are so complex that governments should not provide capital sporadically to respond to technological
development but protect the most vulnerable from poverty through financial support, and then progressively
ensure the independence of those workers through new jobs. What is needed now is for each country to step up
efforts to identify the labor vulnerable.

In conclusion, while all three authors admit that job substitution is a major issue in the labor sector, they differ
in viewing current human efforts. Although I figure that technology fundamentally creates a gap between citizens,
I believe that social insurance would play a vital role in creating a secure society to protect employees in vulnerable
situations. The SDGs clearly state that our goal is not only to allow society to pursue unidirectional growth but
also to allow all members of a society to maintain a continuous life together by 2030. In everyday life, we regard
automatic gates, surveillance cameras, and sensors as things that are so obvious; but we must always look back to
reconsider if any member of our society is being excluded. Just like the slogan of the SDGs, we must “leave no one
behind.” 7%
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