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ChatGPTO]| CHi$t O] 8X} Ej = A+t
E3tx 7|24229(The Unified Theory of Acceptance
and Use of Technology) X1} 2% (1)

20223 AE, 2O ST 0|2 CHA| BHH ASX|SO0| AFRHSOIA S22 ¢t 2016\ 38, 2Tt |Ml= ottatel thi=
2 S0l ASXIS0| At 5HE HOMSE BOFUL. LM ST 0|20 ASKS2 XX o= UHAULE. HE2te| XH2
A XIS, IBMS| Watson, OFOHES| Alexa, 0E2| Siriet Z2 7|1&2 AI2e| S4& 0l3list e EX|E sl Zst= S Chfet Hel

HH-IHm

Ar2lol SERCE O 2 QIZHME S=3t LSS M35t OpenAl2| ChatGPTZF SEMCH1]. M= QIXIE 2| S20i|A

Flofh J0tE ERX|T, A2 AR 4oAEY = S2|1Mel th2 X Hro| RIUCE 0[] B ChatGPTE AtEel 1I01E

HAZ D F2SHA| Cstet = UCH= HOIACE ChatGPTE= Atel ¢

O Olelist Hetot HHS MIdts 5HS 71X UL Ol 2Lt et 80 Y| REH EX| 31 U, 22 thet, KHo|JU=
O[OF7|7HX| CreFst Z=R|0]| CHaH X HA22 THet7t JhsetE 2|0|BtTt. ChatGPTS| SEHZ 218 LA = 7|&0] Chet 22
£E, 0|15 o{g7| 8831 2311 CHatsh=X|0]| Tt Crgt =2|7t 2es| O|ROIFCH2]. 7|& 28 o UX Jhsdat e 2

A5 22 SHILE EME Aol chet 2= SH LIEFRTH3]. oj2t 22 =27t 243t O|f= MER 7|£0| STt At

A7t EHotE|7| QISiME 7|EX el ZHEO| OFLI2 2H|XIS0| O 7|&8 1 Mg + = SUZH 2FS F=5h= A0l &
235}7| LZ0|CH4].

QASXIS0fl et =of7} BT £ CHE 0|7 ASXIS MHIATHIF F0H, =M, F0H = 22| S Crefet d&olM xtEste
et BES AHIXIOA MSE 4= A7| WZ0[C oS S0 RS 28t HH MH[AE M= Faty ZH|M SEXQ Bt
£ WS W ALZXtolA UFLS LY = AS0| QUL UCHS]. 22{LE 2H[KH= TS| MRl Tt FHO|L 4=EE 7|50
et olES F10 UL 2AAAF2| 0| LHAHLE AFEXIe| 9| & HHSHA| Rt ASXIS2 ARS0iA B8Hel elds E7I
Al =0 MH|A =R10] 024 E == UCH6]. CIK0| 2RO|Lt 7|AH|2F Z2 K712 0|0|X|7t ZEE B2 MH|A 0|8XH= HFet =2

1.

£ ot MH|AE 7|m|SHA| EICHT]. wh2kA] AH20] AH|A O|Xtof|A| ZIZSH o|0|X| 2 Ct7t7t7| I3t M2ko| TRstCt.

HEXOZ 7|&0| AH|XtOf|A| XlI&sHA| CHt7t7] I3t = M2 9| 21sHanthropomorphism)O|Ct, 2|Q1st= 217t0] ob i
HoflA| 17t EXS S 0{5t1 CHAS AFRIAE 2HoHS0l= #AS Q|0lsHCH8]. el nt 242 QIZHEel EXof| QJsf 2|Q1%t7t LiEt
LE7| & SHR|ZH Xt DL AL E A4S EHE0| 7hs%t EXH0|AIT 2212t 40| HMTHTHS]. 0|F 7|2 ALS|X HIXIZAM| AR
E{(Computers are Social Actors; CASA) 20 HRO|M = HFEQF &
tS CHECH9]. ZFECt 22 =77t QJQletE Sl
o

A2 5242 23010} BHTH10).
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olet Z2 vldS ABdH| 2l 2 AT E A St thetE L1 MH|A O|8Xte| et Q= £ mtefd 4= QU= ChatGPT

NS
MH|20] CHot ArRHS 2| 2| Q1S #4E 20I5t, O TWIJt MH| A0 CHEH AlZ|ot BHE 2|11 0|82l o) O0|X|= J&S HESHD
X+ BCt ojuf o|QIst $HAt2 DEEE LHE 2H(Stereotype Content Model)dl| 7|88t 2 (warmth)zt 52 (competence)o|
LIS SEXMORE AU nx} FCH11] 2F 532 QIZts Wotshs 7HE CHEX Q! AL HIte| = Z0|H QlzHeot ofL|zt 2
HELL 2R0AE HEE 4 JACHI2). AIES ALR|™ EXHE HotE mff (S £ = tHMIXIE 7H8 HA D2{etoH13). ut
2tM 3 X|s H Agg +AOH 0] M M2 o~ U= CHAQIXIE Botst & Z0[Ct o|mf 2Fut sHE
ARl ™ WILE UE2l= 74 7| EXQ =47t 2 210|H M=oz e 0|F Z0|C . o[ & H-toflM= A3X|s MRl Chet 2
Mot 53 WIS M8dl 7|2 84, 018 o= Y AZ|0f| O0|X|= Y2 AEBStX} YLt ook 1ZX|s MRO| AlR|™ 4%t g
0| 7ts¢et EXHZ HAZTICHH AlR|M o2 A0t} Xetst ZXHQIX|E HWokstn, 1 Wt Aot ef oy JekS 0|E Zio|Ct

(Cte =0l Al%)

OpenAI (2023) ChatGPT (August 3) [Large language modell. https://chat.openai.com/chat.

SHZ. (2023). HIAE Oto|d EMS 3t 1= LHE 2| ChatGPTO CHE Q14| EFMof| CH 17, SR BRI XSS =2X|, 23(4), 1-13.

AFSY(2023). MAME Al MH|AS| M2 Q010]| CHe EMEX H1: Bl AE Ot0|E T} ChatGPTE &350, ZIME ST 25(2), 125-144.

Choung, H., DaV|d P., & Ross, A. (2022). Trust in Al and its role in the acceptance of Al technologies. International Journal of Human-Computer Interaction, 39(9),
1-13.

[5] Chung, M., Ko, E., Joung, H., & Kim, S. J. (2020). Chatbot e-service and customer satisfaction regarding luxury brands. Journal of Business Research, 117, 587-595.

[6] Crolic, C., Thomaz, F., Hadi, R., & Stephen, A. T. (2022). Blame the bot: anthropomorphism and anger in customer—chatbot interactions. Journal of Marketing,
86(1), 132-148.

[7] Longoni, C., Bonezzi, A., & Morewedge, C. K. (2019). Resistance to medical artificial intelligence. Journal of Consumer Research, 46(4), 629-650.

[8] Waytz, A., Gray, K., Epley, N., & Wegner, D. M. (2010). Causes and consequences of mind perception. Trends in Cognitive Sciences, 14(8), 383-388.

(1]
]
]
]

[4

[9] Nass, C., & Moon, Y. (2000). Machines and mindlessness: Social responses to computers. Journal of Social Issues, 56(1), 81-103.

[10] Cheng, X., Zhang, X., Cohen, J., & Mou, J. (2022). Human vs. Al: Understanding the impact of anthropomorphism on consumer response to chatbots from the
perspective of trust and relationship norms. Information Processing & Management, 59(3), 102940.

[11] Fiske, S. T., Cuddy, A. J., Glick, P., & Xu, J. (2002). A model of (often mixed) stereotype content: competence and warmth respectively follow from perceived
status and competition. Journal of Personality and Social Psychology, 82(6), 878-902.

[12] Borau, S., Otterbring, T., Laporte, S., & Fosso Wamba, S. (2021). The most human bot: Female gendering increases humanness perceptions of bots and
acceptance of Al. Psychology & Marketing, 38(7), 1052-1068.

[13] Pelau, C., Dabija, D. C., & Ene, I. (2021). What makes an Al device human-like? The role of interaction quality, empathy and perceived psychological
anthropomorphic characteristics in the acceptance of artificial intelligence in the service industry. Computers in Human Behavior, 122, 106855.
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FCh CH-47 X532 &

5712 B2, 20224 7|E 60% Ol FEZ0| MM EX|5IRALD ALEAL TletHRl HAEEES FAISHH
CBM+o| &3 JHMSIAC

Eoidfoll= Al 282 ftish=s WO R X&XQl U S BMst UC[6]

CBM+ L5 Z50] S & ICTSL Al

CBM+7t el 2LIE{Z C|O[E{ofl 7|Htsl| Zeths TITH 5! o|Z5t1 HH| QAFETY S £(X{5} 617 flet A|A”QI 2HF, HEl Hlo]
Ele] SE2 +E-7I13-2M4-2AA2HQ tHAIE WELE M2k, AHITI= HIA, ClolE S 3 ME 7|&, At Xl 7|&, RUi8
FH| X TH7|, S FEAAH, AI”L 7| ASE, tES HAL TH| S Chgt ICT 7|&8 S8 &8 HaJt /UCh[4,5] TEE

7|50 #7tH o2 MEE[HA CBM+ A|ARQ| &HO| 7H&3tE| 11 = 0|]0|CH[6]

£3| Al2 CBM+2| H|O|E] Z2ZM|A 28 S0l 34| 7|08t 7|&0|Ch Al 2122 WAMIt =Fot AA[ZE MEl H|o|E{et Zet
x

0|, 29, 20 chet 1t HIo|EE B8l R7|MA 18 Fl ZetS Tt o =etrt. oHX| 2, Clo|E 2] 7t=3at 24 by0|
Yo AZIE 2E517| W20l O] AjZtE 23| THESH| 4o | A0 On-Condition HHIE +dolCt= CBM+2 35
Hol 2XZ Z4Y + QlCh 1 7|=% sl ZM0| AIO|C} Al 22|52 e HIO|EE 21zke| 7HY §lo] DHY 24A12F SEF §lo] £~

0|I' I:I|>|

A
o =
ot A0l 7t33stn 2MstE2 Az XA gl= TR ol Z0] 7t

SICH[7]
O|M& CBM+2 ICT2t AIE ECHE, RV|H|A |2 ME| M1} oMM TS E 2FAL ™H| H| 2t HH| Ql=2d9o| ZHA
C

-

STt 2 YK, E+YFI|9 AT S CHLet o[- S MS et 20l = S+t 1t
ST 7|EH H kol ACh[6] Y, WIME TSt CBM+ SHETZ2| HIZ0| ZA St AIQ| LEHE DH2 J|52 &8
o TIEH 8l o Fe| 2Edat HH It IA SHEJUT7| W20, H|24 CBM+E FHIHCZ 483 EtE40| opAE Zo|tt. 3
YL siA CBM+E HHITEO = MEHRITHS 20| RI[MAI2l 2E FEZ0fl HEf ZLIE{Z Dt of

k=3
=
SHRl orch TNEOICH 7S Z24, Zatol 9, Ful HIS SO k0|7t OO Z 01 mefs Hu| WAS KEHoz N

oy

M| F2fo| ezt (CBM+ DoD Guidebook)
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27|47 ul wale] Fst

7t HEHel FH| A2 Af—?éHI(CM Corrective Mamtenance)OIEf U OCHE 20| Wlst = HH|E St wAlo|Ct,
CM2 FHE M B7t, Yol 224 L 2 C

Afof| HIoh 2t FH|7t 2lStA| g4l HH|ot 2HE J|& H|80| Hits YHE AT CM2| TS 221517| 2ol Z2gfo| Hdst
7| Mol HHIE Al 22 ofst= 2LAlo0] of 4 HH|(PM: Preventive Maintenance
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Predictive Mamtenance)E HEH HIO|E1E &% 2t 0= 7|50| CBMO|| FI+E! Zd0|C. O|2{et Cifet HH| YAISo| 2Ho
H g S} Helsh| flet 7| SHRAE,
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H0=
= ZENY *HI(Prescriptive Maintenance)OI Ct. 22 M| M¥H2 ICTL Al H2kol| Za{Qlct.

SO 1H|A | | Tlst
CBM+2 ZIZF A Hutof HEE £ A= JHECZ MMz 37|, Y, B, df L A= MF S 7IsTHAdH n9d Mol
ME Hoh 20| S £ 7[H 7|& S AR REZ2 Ok %2 2022F2E CBM+ 7|H7|& HTLE AIZUCE 2IZHE
Or2| CBM+ MEHAHIE & 24-AIE HIX|0FISID J|& HAHZH0| = 7Y 3 A7 2atel 3 20| S8 A-Oo|CH 22
To| CBM+ AtI0| d32|0fl O|R0{H, fstH Z4= 22|E Soll =7+ FH=0| MnE| Lokt 7t M7|s HulE 7HHE 7|

= ATQII} Moie|Z J|CHoiTt.

[

[1] 8%#. (2021). =2 20k USX|5 7|8 =R o I 28 |1 2ot STEPI Insight, 1-55.

[2] U.S. Department of Defense. (2008). Condition Based Maintenance Plus DoD Guidebook.

[3] A2, (2022). ZEF7|MA 22| 212 stoll M M7 |gHEH| Mgekot gkt 7%, (516), 104-111.

[4] Jardine, A. K., Lin, D., & Banjevic, D. (2006). A review on machinery diagnostics and prognostics implementing condition-based maintenance. Mechanical systems
and signal processing, 20(7), 1483-1510.

[5] Shin, J. H., & Jun, H. B. (2015). On condition based maintenance policy. Journal of Computational Design and Engineering, 2(2), 119-127.

[6] United States Government Accountability Office. (2022). Report to the Committee on Armed Services, House of Representatives: Actions Needed to Further

Implement Predictive Maintenance on Weapon Systems.

[7] Hashemian, H. M. (2010). State-of-the-art predictive maintenance techniques. IEEE Transactions on Instrumentation and measurement, 60(1), 226-236.
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B K|S &2t AI2|H 71K &=
SK Tech Summit 2023 £o{ 7| Al

Kb 113 1620 172 FAA0)| A SK Tech Summit 20230] ZIHE|ACE O WA= ASKISS L3l CiAet 7HXIE HESH
= MH| AL 7|ES ATH5H7| It S X0l A O|FOFLCE QISX|5S 23l THYdt Atel 7HX|E ME0l= 7Y & 7He geio| 2

T 7HX A E A0SR} Bt

1. 2| S3A
‘Maje ZgA’s AMHIKY 7| E0LE (TUAT)ZF ZHEkst D SKEIZ|Z20] SM4AI +32(NUGU)E

Clol MH[ASH=E AlZ{EOHQl 22 AH|AO0|CH ADEE FtH2t2 S7ts EFOHH EfXILL ECHE =

= 2 9058 25 4 37| H20|ct 0[S 9IsH SKT= A40|C|of AFEIS} SHAIEH IS HigtoR et
o HEES shaths AHOIS JIZs MRS HOIS S 22 Al #ENE £017| M
e ARIS0| 20| TRBCE XLk CES 202300 M Maji A MH|AS M2 CES SANS
TS LML MBI AL Haj# Z2jA0 2AQI4 J|50| F7tE0f O BE JHKIS HEY A2
2 7THEITh AIS 83 YORE O B2 AMUA 7I00| STY 4 9IS HOE YTt

%
HE FHMst= 7|22 ER0ID UL SKTZH FESH= K-Al Z2t0|H A Eofsh AIMES St st

=]
E
1 ACH YZE|H|E2| HIO| R 7|&1k SKTC| Vision Al 7|22 Z2edt= A2 o SALE flot & Xz, R H
o

He o o= 9
£ ME0|H O|= Lff °f 2007} 0| &2 S=E &0 MH|AE |
311 ACH SKT= HHESE Al AMH|AQ1 ‘AAZRIH'S 0|5
of ZEY Al2lo|n Yz Eetel Hedo| 2 =20| & 20|
Ch BIASE MH|AE AZQZ &= Al 7|£0] 1Zte| A at
ohgof 3EAQ JekS 0|E 4= AVIE 7|CHBtCE

M2| | HAHCHBE BI2ICTHTA 3ts s

O[0|X| £X | SKTelecom SH0|X|, YZ2|H| = SH|0|X|
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QIZAls BlE2{A2t ZELE AIX|LI0Y &E

2OIE 923t MZ2 X|A{0|Lt SHEE fISiA= e 20t 80{et 23 LIS OtoF Bitt. O] mf 2t QI SHEE {3l

23t 20| HtZ 2[E{Z{Al(literacy)Ct. 7|Z0ll= 2|E{2{Al2k= 7HE0| Esi0|Lt SotjHnt 22 S=S 7122, ICTe 2t
I_ |

ZOore| ™t & 2 o|0|7t HEE|ACE OfH|= FOICIo, B, CXIE, HIOlE, &2 S ICT 2E 20t o3l 5l €& 53
7127l 8012 MEE|1 QAT SHX| 2 2[E2 A= Thed] 11 M= SHOf| Zote|X| =0t HEO| AHY 6{RE THESHALE H
Hel Alzts 2= A, 221 M22 #HE HMAGls s 8= ZeECh 59, 202214 ChatGPTS| SZ 0|F AS XIS 2|E{2{A|
2h= JHE = SHOIRULE 0l= B4 U3 X152 &8 5HS 205tz 0= AHEE| UCH[1]

ChatGPT| S&2 S X5 2010l 2 HetE JHMRUACE O Hofl= LIt FHRERAXIT, ChatGPTE QUZEME 4S5k O3]
ot 58S E0E22M O 2 g2 DIXCE o|= Qg =2 X|40] gl= MESE & M22 Z2OHS e + A

9|7} UZACE F, KMo ML o=t 40| SRMT ACH7t =2iet Z40ICt a2{Lt 0| tHst= 7|s AXte| ZX|

7| o o
£ OHA| =0t 2Dt DX 28 972 #dFA 2ot 352 A3 XIS At ME Fs| AXHE =717 =, o= Ate| 2
2

0

ABXIS BEfAIE M2 BEE

S O|E £ ACE 0[2(3 7Hsd W20l 7|Yat LIS AO|oIM ISX|s =7t FXt =0t
X
o

L S |

HO|X|2H2 B4t HA FE 2, X2 H4 SO REX QI ZHE 12L]0{0f oIt MEd 213
o

Xsol fgHel £H, S SH HA FEo| et 7Hs4 Sk 12{E(0{0f Tt S HE|RENME HIIS0| 8 ISXIs
2 sl AX2|ofl X7 E7|At CHeh X ! ThelS HO|7| = YLt w2t YEd eSXIS0| 7HM2 S8 XL 2utE ALslof HE3t

%
166H2 2 °F 55.3%RACH[3] EETH 7| FA| CHEX] 94%=H| ContentalilA| ZEAFeH B2C DI BEX & 43%7 MY 01Z
=]

il
X5 MRS A8 2ATE 1 5 93%:= OpenAl2| ChatGPTE AHSZUCL[4] Ol= TEHOR MR O|8X17} of et Y +Z0f
OJXIX| Retchs 248 uleth. w2t 8Y QIZXI5o SR Qe Halshz Al KoM L2|= 0ffH Xpajet e J2|1
Olof CHX{st7| flet Worto == RHS 12{sH0f st=X| 1S 10| BRI OIS 2I3 HYY QASKsE BUHOR 28dt=
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[1] Kelvin Xu, Jimmy Ba, Ryan Kiros, Kyunghyun Cho, Aaron Courville, Ruslan Salakhudinov, Rich Zemel, Yoshua Bengio Proceedings of the 32nd International
Conference on Machine Learning, PMLR 37:2048-2057, 2015.
[2] Clipper. https://clipper.rippleai.co/
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[2] Patterson, D., Gonzalez, J., Le, Q., Liang, C., Munguia, L. M., Rothchild, D., ... & Dean, J. (2021). Carbon emissions and large neural network training. arXiv preprint
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[1] Vijai, P.; Sivakumar, P.B. (2016). Design of loT Systems and Analytics in the context of Smart City initiatives in India. Procedia Comput. Sci. 92, 583-588.

[2] Smart Water Metering Market Size - By Application (Residential, Commercial, Utility), By Technology (AMI, AMR), By Product (Hot Water Meter, Cold Water Meter)
& Global Forecast, 2023 - 2032

[3] Soares Ascencéo, E.; Melo Marinangelo, F.; Meschini Almeida, C.F.; Kagan, N.; Dias, E.M. (2023). Applications of Smart Water Management Systems: A Literature
Review. Water, 15, 3492.

[4] Armon, A.; Gutner, S.; Rosenberg, A.; Scolnicov, H. (2011). Algorithmic network monitoring for a modern water utility: A case study in Jerusalem. Water Sci.
Technol. 63, 233-239.

[5] Booysen, M.J.; Ripunda, C.; Visser, M. (2019). Results from a water-saving maintenance campaign at Cape Town schools in the run-up to Day Zero. Sustain. Cities
Soc. 50, 101639.

[6] Gaska, K.; Generowicz, A. (2020). SMART Computational Solutions for the Optimization of Selected Technology Processes as an Innovation and Progress in
Improving Energy Efficiency of Smart Cities-A Case Study. Energies, 13, 3338.

[7] Rapp, A.H.; Capener, A.M.; Sowby, R.B. (2023). Adoption of Artificial Intelligence in Drinking Water Operations: A Survey of Progress in the United States. J. Water
Resour. Plan. Manag. 149, 06023002.
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